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Housing activists Tuesday turned up the heat on U.S. Bank to better maintain 
repossessed homes in minority neighborhoods, using New Haven as an example 
of a city that has suffered because of the decaying properties. 
 
The National Fair Housing Alliance renewed its criticism of the Minneapolis-based 
bank, accusing it of doing a better job taking care of homes repossessed through 
foreclosures in predominantly white neighborhoods compared with those in 
neighborhoods dominated by minority residents. 
 
"Delaying maintenance because of race is prohibited under the Fair Housing Act," 
Shanna L. Smith, the alliance's president and chief executive, said during a 
webcast news conference. 
 
Smith said ignoring maintenance on the properties contributes to a decline in 
property values in the surrounding area and undermines efforts by cities to 
revitalize neighborhoods. 
 
The alliance has targeted U.S. Bank since 2012, when it filed a complaint with the 
U.S. Department of Housing and Urban Development. HUD has launched an 
investigation. This is the second time the alliance has added more cities to its 
discrimination complaint, which is pending. The alliance is seeking to keep up the 
pressure on U.S. Bank to change its practices and on HUD to pursue the 
complaint. 
 
U.S. Bank did not immediately have a comment Tuesday. 
 
In New Haven, the Connecticut Fair Housing Center, a member of the national 
alliance, examined 11 homes where U.S. Bank was listed as owner, nine in 
minority neighborhoods and two in predominantly white neighborhoods. 
 



Erin Kemple, the fair housing center's executive director, said the minority 
neighborhoods chosen in New Haven were predominantly owner-occupied with 
"working class" residents, rather than low-income neighborhoods where housing is 
largely owned by landlords. 
 
One decaying property examined in New Haven that was sold by U.S. Bank went 
for $28,000, far below the list price range of $59,000 to $75,000 for other homes 
for sale in the same neighborhood, Kemple said. 
 
She cited that house as a prime example of how property values can get pushed 
down when foreclosed properties are not taken care of. The same situation did not 
occur in predominantly white neighborhoods, Kemple said. 
 
The center also found that 78 percent of U.S. Bank's repossessed properties in 
minority neighborhoods had broken or boarded up windows, while none in white 
neighborhoods did. 
 
Last June, Wells Fargo reached a $27 million settlement with the alliance over 
similar allegations. The funds will be used to revitalize neighborhoods. 
 
The alliance said it has now found evidence of U.S. Bank's neglect in 35 cities. In 
addition to New Haven, New Orleans, Dallas and Hampton Roads, Va., were 
added to the list Monday. 
 
"We are hoping that U.S. Bank will take this more seriously," Kemple said. 
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