CONNECTICUT FAIR HOUSING CENTER
PRIVATE ENFORCEMENT INITIATIVE:
MULTIYEAR GRANT
GRANT NO.: FPEI-161002
QUARTER 11
JULY 1 – SEPTEMBER 30, 2018
Administrative Tasks
1. Hire or assign staff to project if different from Year 2
Report:
Documentation assigning staff to project by name and number of hours
This task was completed during the first quarter of the grant. No changes have been made since
that time.
2. Provide 50 hours of staff training
Report:
List of trainings, names of staff attending, and number of hours of training
Staff Training

Date of
Training
8/9/2018

Hours this Quarter Year 3
1

Hours Remaining
107

Staff Member

Training Title

Jessica Labrencis

American Constitution Society
Update on changes in law

0
Hours

3. Submit evidence of compliance with 24 CFR §125.107
Report:
Copies of tester agreement form with 24 CFR 125.107
This task was completed during the first quarter of the grant.
4. Complete HUD-2880 Disclosure statements
Report:
Completed form
This task was completed during the first quarter of the grant. No changes have occurred since
then.
5. Complete SF-LLL
Report:
Submit completed form
The Center did not engage in any lobbying during this quarter of the grant.
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6. Complete Quarterly Report of Performance
Report:
Two copies of quarterly report including outcomes and progress towards
achieving outcomes
This is the eleventh quarterly report. A copy of this report including outcomes and progress
toward achieving outcomes has been submitted in hard copy and by email.
7. Complete SF-425 and written quarterly status report
Report:
Two copies of SF-425 and copy of written report on all activities
See attached Administrative Task 7 Deliverable. A copy has been submitted in U.S. mail and by
email.
8. Voucher for payment
Report:
Completed payment request to LOCCS
The Center will submit a voucher for payment when instructed to do so by its GTM.
9. Complete listing of current or pending grants/contracts/other financial agreements
Report:
Listing for recipient and any contractors
This will be included with the final report.
10. Draft final report
Report:
Explanation of information to be included in final report
This report is due at the end of Quarter 12.
11. Final report including list of accomplishments
Report:
Two copies of the Final Report and all final products not previously submitted to
GTR and GTM
This report is due 90 days after the end of the grant term.
12. Convene quarterly meetings of the Board of Directors to review finances and financial
management of grant and organization
Report:
Agenda of Board of Directors
The Board of Directors met on September 17, 2018 to review the Center’s finances and its
financial management of the grant and the organization as a whole. A copy of the Agendas for
the meetings is attached as Administrative Task Deliverable 12.
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PROGRAM TASKS
This Quarter Year 3 to Date
Inquiries received
241
626
Fair Housing Complaints received
219
573
Fair housing Complaints Investigated
219
573
Fair housing complaint test parts
11
21
Referred to HUD (list below)
11
5
Referred to FHAP (list below)
7
11
Filed in court (list below)
0
2
No basis for filing a complaint
86
264
Relief obtained for complainant (FH Act cases)
15
31
Provide details of relief for this quarter, below
List of complainants referred to HUD, to a FHAP, or filed in court this quarter
See narrative under Program Task 18.
Fair Housing Act cases in which relief was obtained during this quarter
See narrative under Program Task 19.
13. Contact HUD and/or other information sources to obtain any appropriate materials
prior to development of new material.
Task: Submit list of materials requested and copies of any materials developed
The Center did not develop any new materials for this grant during this quarter.
14. Review/refine referral process to refer potential victims to HUD, DOH, the CHRO, or a
private attorney.
Task: Submit copy of referral process
There were no changes to the Center's referral process during this quarter of the grant.
15. Intake and process 257 complaints including testing and referral.
Task: Submit Enforcement Log which details complaints received, dates, the protected basis
of complaints, the issue, test type, and number of tests utilized in the investigation of each
allegation, the testing results, and the results of the investigation
Complaints

This Quarter

Year 3, Grant to
Date
219

Total Remaining
574
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See copy of enforcement log, Program Task 15 Deliverable.
16. Investigate 180 fair housing allegations
Task: For each intake received, conduct investigation into allegations of violations of fair
housing laws; submit enforcement log
Allegations
Investigated

This Quarter
219

Year 3 Grant to Date
574

Total Remaining
0

See copy of enforcement log, Program Task 15 Deliverable.
17. Refer 8 meritorious complaints to attorneys
Task: Submit list of cases referred and summary of work done by attorneys
Complaints
referred to
attorneys

This Quarter
6

Year 3 Grant to Date Total Remaining
16

See attached Program Task 15 Deliverable.
18. File meritorious complaints with HUD, CHRO or in State or Federal Court
Task: Submit list of complaints and where filed
Case Name
Smith v. Beacon Residential
Management et al.
(disability)

Dunn et. al. v. Larson, et al.
(familial status)

Case Number
Date of Referral
CHRO Case No.: 7/17/2018
1950018
CHRO Case No.:
19500189
HUD Case No.:
01-18-0284-8
CHRO Case No.: 8/24/2018
1950038
CHRO Case No.:
1950039
CHRO Case No.:
1950036
CHRO Case No.:
1950037

4

Place of Referral
CHRO

CHRO

0

CONNECTICUT FAIR HOUSING CENTER
PRIVATE ENFORCEMENT INITIATIVE:
MULTIYEAR GRANT
GRANT NO.: FPEI-161002
QUARTER 11
JULY 1 – SEPTEMBER 30, 2018
19. Conciliate/mediate 8 complaints when possible and where appropriate
Task: Submit list of outcomes along with description of relief granted.
Complaints
conciliated or
mediated
Case Name

This Quarter
15

Case
Number

Year 3 Grant to Date Total Remaining
31

0

Relief
2930 Client is a victim of domestic violence. The housing
authority removed her from the two-bedroom waiting
list for a unit when her abuser reported that she did not
have custody of her children. Once the client was able to
demonstrate that both her children were living with her,
the housing authority told her she was no longer at the
top of the waiting list but had to start at the bottom
again. In addition, she is about to have another child.
The Center assisted the client in getting back on the
appropriate waiting list. Client is now in a threebedroom unit.
3372 Client had a stroke in October of 2017 and is now
confined to a wheelchair. She currently lives on the
second floor of a building that has no elevator. She
requested to be transferred to another floor or a different
building but the housing provider has not granted her
request. The Center assisted the client in requesting a
reasonable accommodation of a transfer to a unit that is
more accessible to her during the last quarter of the
grant. During this quarter, the client was told that she is
on the top of the waiting list to transfer to a subsidized
unit that is accessible.
3620 Client is living in a unit that is in very bad condition.
The landlord has been notified by HUD that it will not
continue subsidizing the property. The client received a
housing choice voucher to assist her in moving.
Unfortunately, the voucher expires on October 10 and
the client is scheduled for surgery on September 14. The
Center assisted the client in asking for a reasonable
accommodation to extend her voucher an additional 60
days. The client was given until December 7, 2018 to
find a new unit with her voucher.
5
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Shaikh v. RMS
Bethel LLC, et al.

3067 Client was forced to move when the housing voucher
administrator cancelled her housing voucher contract
with the landlord for bad conditions. Client was then
told her housing voucher was being taken away because
she did not find a new unit in the time allotted. The
Center assisted the client in appealing the notice that her
voucher was terminated because she is disabled which
makes it extremely difficult for her to look for new
housing. During this quarter of the grant, the housing
authority reinstated the client’s housing voucher and she
was able to move into her new unit.
3336 Client was told her leave her rental unit because she had
a child and the landlord did not want to deal with a child.
The Center was able to keep the client in her unit after it
explained that discrimination based on familial status is
illegal.
3423 Client applied for state affordable housing for herself,
her husband and her children. Her name came up on the
waiting list but she was told she did not qualify for
housing because of the immigration status of her
husband. The Center researched the state regulations on
affordable housing and advised the housing authority
that the immigration status of a family member is not
grounds for disqualification. The housing authority
reversed its decision and the client has been accepted.
3356 Client has a son who is severely autistic. She requested
that the housing authority install a lock and a fence
around her unit to keep her son from getting out. The
Center assisted the client in submitting a request for a
reasonable accommodation which was granted.
CHRO Case
Client and his family that included a wife, three children
No. 1850104
and his 19-year old nephew tried to rent a house that had
1,967 square feet and was advertised as a two-bedroom.
In addition to the two-bedrooms, the house had a room
that was called a playroom with its own entrance and
closets. The family was denied because the management
company said that six people could not rent a twobedroom apartment. The Center filed a complaint on the
client’s behalf alleging familial status discrimination.
During this quarter of the grant, the Center settled his
complaint with the respondents agreeing to pay $18,500
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Smith v. Beacon
Residential
Management, LP, et
al.

in damages and attorneys’ fees, obtaining fair housing
training, and not to discriminate in the future.
3570 Client is in a wheelchair. The ramp up to her unit has
been broken for several months and the landlord refuses
to fix it. In addition, he raised her rent by $2,000
because he knew that Section 8 would not pay the rent
increase and he wanted to get her out. The landlord also
sent the tenant a notice to quit. The Center sent the
landlord a letter asking that he fix the ramp and that he
take no action to evict the client while she was looking
for a new place to live. He fixed the ramp and agreed to
take no additional steps to evict the client.
3504 Client is the mother of twin sons one of whom has
autism. Her son’s doctor recommended that the boys
have their own rooms. However, when the client
presented this letter to the housing authority that
administers her housing choice voucher, it refused to
give her a three-bedroom voucher. The Center sent a
letter requesting a reasonable accommodation of a threebedroom voucher to the housing authority. The housing
authority granted her request.
CHRO Case
The complainant is a woman with severe breathing
No.: 1950018 issues caused by dust mites and other allergens. Her
CHRO Case
doctor recommended that all carpeting be removed from
No.:
her unit. She asked that the carpeting be removed soon
19500189
after she moved into her current apartment in 2016. The
HUD Case
respondents agreed to remove the carpet but never did so
No.: 01-18despite repeated requests from the complainant. In
0284-8
November 2017, the defendants notified Ms. Smith that
in 2015, they had put a hold on any requests for a
reasonable accommodation and that while they were
again granting reasonable accommodations, they did not
know when they would get to her request. In January
2018, the complainant was notified that her lease would
not be renewed. Ms. Smith’s lease was terminated in
March 2018. After filing the complaint in this case, the
respondents agreed to replace the flooring in Ms.
Smith’s unit, reinstate her tenancy, and pay her
$26,982.47 in damages and attorneys’ fees. In addition,
the respondents will get fair housing training and have
agreed not to discriminate in the future.
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Colon v. Housing
Authority of the City
of Hartford

C.A. No.:
3:17-cv-1677
(VAB)

3601

Client is a tenant at Hartford HA. She asked for a
transfer to a different apartment because of health
problems to her and her autistic child including lead
poisoning caused by her current apartment. The housing
authority denied her request for a transfer to a unit that
did not have lead problems. The housing authority
offered Ms. Colon an alternative unit. Unfortunately,
that unit was not suitable for her family and was
dangerous for her autistic son. After turning down
another unit, the housing authority sent Ms. Colon a
letter stating the transfer to a new unit would take place
whether or not she accepted the transfer and that if she
did not move, she would be evicted. The Center filed a
complaint in federal court seeking an injunction to
prevent the housing authority from evicting Ms. Colon
or forcibly transferring her to another unit. During this
quarter of the grant, the housing authority agreed to pay
Ms. Colon $51,500 in damages and attorneys’ fees. In
addition, Ms. Colon is now living in a unit that is lead
free and is suitable for her and her children.
Client is physically disabled and is required to move out
of her current unit. Because her unit was condemned,
she has received a housing choice voucher and payment
for moving expenses. The housing authority required
the client to go into its offices whenever she needed
money to pay an application fee or to receive documents
related to her housing voucher. The Center requested
that the client be permitted to receive her housing
voucher documents and moving payments by mail. The
housing authority granted the request for a reasonable
accommodation.

20. Counsel 12 immigrant households and people with LEP on their fair housing rights
Task: Submit report on households counseled in enforcement Log
Immigrant
households
counseled
Case Number
3468

This Quarter
6

Year 3 Grant to Date Total Remaining
14

Description of assistance
Client is from Mexico and is an American citizen. He does not speak
English. He called because his landlord is trying to evict him because
8
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3472

3423

3578

3471

3518

the client called the police when the landlord was screaming at the
client’s daughter. The landlord is threatening to evict him for not being
a U.S. citizen. Advised client on his fair housing rights and his landlord
tenant rights. Assisted the client in negotiating a new lease.
Client does not speak English. His wife has been hospitalized with a
mental illness. As a result both client and his wife have not had any
income. They applied for subsidized housing but were told their
income was too high. Assisted the client in applying for public
housing with current income.
Client was denied public housing after being on the waiting list for 5
years. She believes it is because her husband was not born in the U.S.
The Center investigated the client’s complaint and found that she had
been denied public housing for reasons other than the immigration
status of her husband.
Client called because she was denied subsidized housing. She believes
it is because of her immigration status. Investigation did not turn up
evidence of national origin discrimination.
Client is Arabic and does not speak English. She believes she is being
evicted because of her national origin. Our investigation did not turn
up evidence of national original discrimination.
Client is an immigrant who believes he is being evicted because of his
immigration status. Our investigation did not turn up evidence of
national original discrimination.

21. Counsel 30 households on discriminatory housing practices
Task: Submit report on households counseled in enforcement Log
Households
counseled

This Quarter
107

Year 3 Grant to Date Total Remaining
172

See copy of enforcement log, Program Task 15 Deliverable.
22. Submit copies of tester training and other forms for review/approval if not already
approved by HUD.
Task: Submit copies of all testing materials not already approved by HUD
All of the Center’s tester trainings and tester forms have been reviewed by HUD and approved
during prior grants.
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23. Conduct 85 complaint-based test parts
Task: Submit copies of complaint-based testing log
Complaintbased test
parts

This Quarter
11

Year 3 Grant to Date Total Remaining
21

64

See attached enforcement log for information on the complaint-based tests conducted during this
quarter of the grant.
24. Recruit 8 testers
Task: Submit list of places where testers were recruited and number of testers recruited
Testers
recruited
Date
8/23/2018

This Quarter
15

Year 3 Grant to Date Total Remaining
31

Place of Recruiting
UConn. School of Law

0

Number recruited
15

25. Train 5 testers who successfully complete practice tests
Task: Submit list of race, national, origin, and sex of testers trained along with the date of
the tester training
Testers trained

This Quarter
4

Race
Date
7/26/2018
8/20/2018
9/17/2018
Total for
Quarter
Total for
Grant

AfricanCaucasian American
1
1
0
1
1
0
2
2
3

Year 3 Grant to Date Total Remaining
7

National Origin
Hispanic/
Latino
Other
0
0
0
0

2

2

10

Gender
Male

0

Total testers
trained
Female

0
0
0
0

0
0
0
1

2
0
1
3

2
1
1
4

0

1

6

7

CONNECTICUT FAIR HOUSING CENTER
PRIVATE ENFORCEMENT INITIATIVE:
MULTIYEAR GRANT
GRANT NO.: FPEI-161002
QUARTER 11
JULY 1 – SEPTEMBER 30, 2018
26. Conduct intake and assist 30 people with disabilities and their families
Task: Submit list of disability intakes and summary of assistance given
Disability
intakes

This Quarter

Grant to Date
106

Total Remaining
294

0

See enforcement log, Deliverable 3.
27. Assist 17 clients with requests for reasonable accommodations and reasonable
modifications
Task: Submit list of intakes where reasonable accommodations or reasonable modifications
were requested along with outcome, if known at the time of the report
Clients assisted This Quarter
with RA/RM
Intake No.
3304

3620
3561

3601

3508

3504

7

Year 3 Grant to Date Total Remaining
23

0

Description of Assistance
Client suffers from PTSD and other mental health issues. As a result, she
has difficulty dealing with stress and anxiety. Client called because her
neighbor takes pictures of her whenever she leaves her apartment. As a
result of the pictures, the housing authority has threatened to evict the
client. The Center sent the housing authority a request for a reasonable
accommodation asking for a transfer from her unit.
See narrative at Task 9.
Client lives in housing for people who are elderly. The complex where she
lives has no hand rails in the common hallways. Client has a tendency to
fall and would like handrails installed. The Center wrote the complex a
letter requesting that handrails be installed in the common hallways.
Client is physically disabled and is required to move out of her current unit.
Because her unit was condemned, she has received a housing choice
voucher and payment for moving expenses. The housing authority required
the client to go into its offices whenever she needed money to pay an
application fee or to receive documents related to her housing voucher. The
Center requested that the client be permitted to receive her housing voucher
documents and moving payments by mail. The housing authority granted
the request for a reasonable accommodation.
Client has a housing choice voucher and is in the middle of her lease. Her
apartment is in very poor condition that aggravate her health conditions.
The Center sent her landlord a letter asking that she be permitted to break
her lease to move into housing that does not aggravate her health
conditions.
See narrative at Task 9.
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3623

Client is disabled and uses a wheelchair for mobility. Her apartment
building had a fire and all of the tenants were forced to vacate their
subsidized units. The client needs a unit that is wheelchair accessible but is
being told that she must accept a non-accessible apartment or give up her
right to a subsidized unit. The client has been offered an apartment that
could be made accessible but the subsidized landlord has refused to make
the modifications. The Center sent a request for a reasonable modification
and is negotiating with the landlord.

28. Conduct 17 race test parts in towns with disproportionately high numbers of police
stops of African-Americans
Task: Submit enforcement log that includes test outcomes
Race audit test
parts

This Quarter
7

Year 3 Grant to Date Total Remaining
7

10

See attached enforcement log.
29. Conduct 17 rental test parts based on race or national origin to determine if race or
national origin affects whether a landlord will accept a person with a criminal record
Task: Submit enforcement log that includes test outcomes
Criminal
record tests

This Quarter
0

Year 3 Grant to Date Total Remaining
0

17

All tests are in progress and will be reported on during the final quarter of the grant.
30. Conduct market research into towns where group homes were prevented from moving
into town or where neighbors opposed group homes
Report: Submit list of towns where group homes were prevented from moving in or where
neighbors opposed group homes and narrative describing results of market research
This task was completed during the 9th Quarter of the grant.
31. Conduct 17 homesales test parts to determine if group homes would be prevented from
moving into the towns researched.
Task: Submit enforcement log that includes test outcomes
Homesales disability
test parts

This Quarter

Year 3 Grant to Date
4

Total Remaining
4

See attached enforcement log.
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32. Write a report that summarizes all of the testing completed under this grant and the
Center’s previous PEI-MYFC grant and distribute to 17 housing advocates, State and
local officials and social service providers
Task: Submit copy of report and list of places report was distributed
This task is not due until the final report is submitted.
33. Provide informative and useful website that allows users to find and use fair housing
and fair lending materials developed by the Center
Task: Submit report on URL of website, number of hits, and description of any changes
made
Total Facebook followers as of 9/30/18: 1,150
o 2% increase in followers during time period
o Total reach during time period: 8,695. This is a total of # of unique people who
saw any of our content during the time period.
o Total # of impressions during this time period (# of times our content was viewed
on someone’s screen - could include repeat views) – 12,517
·
Total Twitter followers: 556, 4% increase during time period
o Total # of impressions on twitter during this time period: 11,351 (any time one of
our tweets was viewed on any screen, including repeats)
·
Website stats:
o Total new users during time period: 3,794
o Total unique page views during time period: 9,086
o Unique Blog views (combines views of main “blog” page and individual blog
posts): 358
o Top 10 pages (by # of views) during time period:
1. Homepage
2. Fair Housing Overview
3. History and Mission
4. Fact Sheets & Brochures
5. Foreclosure Guide
6. RA Letters
7. Foreclosure Clinics
8. Report Housing Discrimination
9. Contact Us
10. Moving Forward
o Email list subscribers: 1051
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34. Distribute 1 of the Center’s PSAs to 2 media outlets to reach 1,000 people
Task: Submit list of media outlets where PSAs were distributed, description of audience of
media outlet
YouTube views: 789 total views during time period
o Most popular videos during time period:
§ Overview of Fair Housing Laws (from AFFH video series) (482 new views)
§ Mr. McBroom’s story – reverse mortgage (249 new views)
§ Disability Request Letter Generator PSA (23 new views)
35. Conduct outreach and provide fair housing information at 17 speaking engagements
with 170 housing consumers
Task: Submit list of places where speaking engagements took place, date of training, and
number of people attending
Fair housing
trainings

This Quarter

Number of
people reached

This Quarter

Date
8/7/2018

8/20/2018

9/20/2018

Year 3 Grant to Date Total Remaining
3
6

11

Year 3 Grant to Date Total Remaining
58
185

0

Place

Description

Open House
sponsored by State
Representative
UConn. Law School

Meeting with people in
Waterbury attending an
open house
New law students
discussed the book
“Evicted” and the fair
housing laws
Taught refugees from
Hurricane Maria about
fair housing

Eastern Conn.
Windham Assistance

Number of Households
Attending
15

25

18

36. Provide fair housing education to 3 groups of disability advocates and reaching 42
households who need information on protections for people with disabilities
Task: Submit list of groups trained, dates of training, number of people attending, and copies
of brochures distributed
Fair housing
trainings

This Quarter

Year 3 Grant to Date Total Remaining
2
3
14

0
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Number of
people reached

This Quarter
34

Year 3 Grant to Date Total Remaining
28

Date

Place

Description

9/4/2018

The Village (Hartford)

9/5/2018

Connecticut Re-entry
Coalition (Hartford)

Advocates for people with
disabilities and people
with housing choice
vouchers
Presentation on fair
housing and disability
discrimination

62

Number of People
Attending
9

25

37. Hold classes and provide information to 15 households on available affordable housing
jurisdictions which have open, diverse and equitable housing patterns and practices
reaching in Spanish and English distributing 85 copies of the Moving Forward Guide
Task: Submit dates of classes and places where information was distributed along with
copies of information distributed
Households
This Quarter
reached
through classes
Number of
Guides
distributed
Date

This Quarter

Place

0

Year 3 Grant to Date Total Remaining
60

0

Year 3 Grant to Date Total Remaining
114

0

Description

This task was completed during Quarter 9 and 10 of the grant.

15

Number of
Households
Attending

